COMMONWEALTH OF MASSACHUSETTS
OFFICE OF THE ATTORNEY GENERAL
200 Portland Street, Boston, MA 02114
DIVISION OF ENERGY RESOURCES
70 Franklin Street, 7*" Floor, Boston, MA 02210-1313

Jane Swift ThomasF. Reilly

Governor Attorney General

Jennifer Davis Carey Joseph W. Rogers

Director of Consumer Affairs Chief, Utilities Division
(617) 727-2200

David L. O'Connor
Commissioner, DOER
(617) 727-4732

Sent viae-mail, fax, hand ddivery
and/or U.S. Mall
February 13, 2002

Mary L. Cottrell, Secretary

Massachusetts Department of Telecommunications and Energy
One South Station, 2nd Floor

Boston, MA 02110

Re |nvestigation by the Department of Telecommunications and
Energy on its own motion, pursuant to G.L. c. 164, 88 1E, 76 and
93, into Boston Edison Company, Cambridge Electric Light
Company and Commonwedlth Electric Company., db/aNSTAR
Electric' s service qudity filings, induding but not limited to, their
sarvice qudity filings submitted in response to Service Quality
Standards for Electric Distribution Companies and Locd Gas
Didtribution Companies, D.T.E. 99-84, D.T.E. 01-71A

Dear Secretary Cottrell:

Enclosed for filing, please find the Joint Reply Brief of the Attorney Generd and



the Divison of Energy Resources together with a Certificate of Service.

Very truly yours,

Wilner Borgdla, J.

Assgant Attorney Generd
Utilities Divison

Office of the Attorney Generd
200 Portland Street, 4th Floor
Boston, MA 02114

(617) 727-2200 ext. 3449

WB/wb

Enc.

Cc: Andrew Kaplan, Hearing Officer (w/enc.)
ServiceList (w/enc.)



